
ATTACHMENT A 

Contact List 



a) issues related to processing this application 

Kevin Allen 
Manager, Regulatory Affairs 
VarTec Telecom, Inc. 
1600 Viceroy Drive 
Dallas, Texas 75235 
Telephone: (214) 424-1513 
Facsimile: (214) 424-1510 
Email: kcallen@va.rtec.net 

Or 

Patricia Zacbarie, 
Regulatory Counsel 
VarTec Telecom, Inc. 
1600 Viceroy Drive 
Dallas, Texas 75235 
Telephone: (214) 424-1504 
Facsimile: (214) 424-1510 
Email pzacharie@,vartec.net 

consumer issues b) 

Tracy Brigman, Regulatory Specialist 
VarTec Telecom, Inc. 
1600 Viceroy Drive 
Dallas, Texas 75235 
Telephone: (800) 583-8832 Extension 1538 

c) customer complaint resolution 

Tracy Brigman, Regulatory Specialist 
VarTec Telecom, Inc. 
1600 Viceroy Drive 
Dallas, Texas 75235 
Telephone: (ZOO) 583-8832 Extension 1538 

4 technical and service quality issues 

Kevin Allen 
Manager, Regulatory Affairs 
VarTec Telecom, Inc. 
1600 Viceroy Drive 
Dallas, Texas 75235 
Telephone: (214) 424-1513 
Facsimile: (214) 424-1510 
Email: kcallenidvartcc.net 



e) “tariff and pricing issues 

Kevin Allen 
Manager, Regulatory Affairs 
VarTec Telecom, h c .  
1600 Viceroy Drive 
Dallas, Texas 75235 
Telephone: (214) 424-1513 
Facsimile: (214) 424-1510 
Email: kcallen@vartec.net 

f ,  9-1-1 issues securityilaw enforcement 

Kevin Allen 
Manager, Regulatory Affairs 
VarTec Telecom, Inc. 
1600 Viceroy Drive 
Dallas, Texas 75235 
Telephone: (2 14) 424- 15 13 
Facsimile: (214) 424-1510 
Email: kcallen@vartec.net 


